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PUBLIC SERVICE ANNOUNCEMENT

Date: January 28, 2026

To: Media Outlets

From: Shane Bowles, Public Works Director
Re: Water Leak Repair Update

City utility crews have located all known water leaks. Some have already been repaired, while others
are currently in progress. Due to the extended period of leaking, the water supply is low, and it will
take time for water service and pressure to fully recover. Crews will continue working until service is
restored.

If you are still without water service by 12:00 p.m. on Thursday, January 29, please contact Public
Works to report the outage. To report a water leak, please call:

* 432-264-2392
* 432-264-2501

Residents in the southwest portion of Big Spring, including Wasson Road, Coronado, Base Housing,
and the Bird Streets, will be under a Boil Water Notice once water service is restored. Additional
instructions are provided in the official Boil Water Notice.

Thank you for your patience and understanding.



