
PUBLIC SERVICE ANNOUNCEMENT 

Date: 

To: 

From: 

Re:  

March 14, 2025 

Media Outlets  

Sandy Smith, Finance Director

City Hall and Water Office Update 

City Hall will be closing at 4 p.m. on Friday, March 14, 2025, for quarterly pesticide application. 

Due to the high winds, the City of Big Spring Water Office located at 410 East Third Street will be 

closed to the public today. The front door of the Water Office poses a hazard to customers due to the 

high wind gusts.  

Customers needing to make payments can: 

1. Pay online at https://bigspringtx.municipalonlinepayments.com/bigspringtx.

2. Pay via the automated phone system by calling 833-227-1752.

3. Pay at the kiosk on the east side of the building.

Water Office staff are still available to assist customers over the phone during normal business hours.  

To contact the Water Office, please call 264-2542 or 264-2544.  We apologize for any inconvenience. 

https://bigspringtx.municipalonlinepayments.com/bigspringtx

