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PUBLIC SERVICE ANNOUNCEMENT

Date: May 30, 2024

To: Media Outlets

From: Shane Bowles, Public Works Director
Re: Water Service Update

Early this morning, one of the city’s pump stations went offline unexpectedly. As a result, our
customers in the vicinity of Wasson Road are currently experiencing low water pressure. We expect
repairs to the pump to be completed today, but customers in the area are advised that they will have
low to no water pressure until those repairs are complete. As a precaution, we are asking citizens to
refrain from watering yards today and tomorrow to aide in maintaining water service until the pump is
up and running. We understand this is an inconvenience for our citizens and we appreciate your
patience and understanding.

We sincerely appreciate your patience and cooperation in this matter. If you have questions, please
contact the office of Shane Bowles, Public Works Director, at 432-264-2501.



