
 

 

PUBLIC SERVICE ANNOUNCEMENT 

Date:   January 19, 2024 

To:  Media Outlets  

From:  Shane Bowles, Public Works Director  

Re:     Water Interruption Notice 

On January 19, 2024, at 4 p.m. water service will be shut off for customers in the area of Parkway and 

Wasson Road so utility crews can perform water line repairs. Customers in the area will have low to 

no water pressure until the repair is complete. Crews will work diligently to restore service as quickly 

as possible. We understand this is an inconvenience for our citizens and we appreciate your patience 

and understanding.  

 

The water line repair on the north side of Big Spring has been completed and water has been restored 

to those residents.  North side residents are asked to contact the Public Works office at 264-2501 if 

you still do not have water service currently.   

 

Citizens are asked to report water line leaks or breaks by calling the Utilities Department at 432-264-

2392.  Emergency Utility Crews respond to water leaks at any time of the day or night. 

 

We sincerely appreciate your patience and cooperation in this matter.  If you have questions, please 

contact the office of Shane Bowles, Public Works Director, at 432-264-2501. 

 

 

 

 

 


